Reflective Essay
As I approach the completion of the Bachelor of Science in Information Science program, I reflect on how transformative this experience has been for both my personal and professional life. When I first entered the field, I was very hands-on (quick to work, quick to build, and quick to solve). But I lacked the foundational knowledge that gives technical work structure and direction. I didn’t realize how crucial that missing piece was until I began working at higher levels, engaging with leadership, and making decisions that required a deeper understanding of how information systems function. Returning to school filled that gap. It helped me pivot into a more organized, intentional, and strategic path where my growth is no longer accidental but planned, mapped, and aligned with long-term goals. Now, I can see my career through a structured lens, with clear milestones and deadlines that guide me forward.
My coursework in the Information Science program strengthened the fundamentals of my career in ways that were both grounding and eye-opening. I gained a clearer understanding of the major areas within the discipline: information behavior, policy, architecture, ethics, and data organization. Beyond the academic content, I learned to manage constraints and deadlines effectively, collaborate with diverse personalities, and appreciate the support and feedback from my teammates and professors. These experiences helped shape my professional identity and taught me how to approach communication, teamwork, and problem-solving with confidence. I also valued learning about the historical evolution of library and information science, which deepened my appreciation for the origins of the tools and systems that define today’s digital world.
My professional interests have always revolved around data. With more than a decade of experience working with databases, the program provided the conceptual and ethical grounding I needed to elevate my work. Today, I feel prepared to explore and experiment with data models, analyze patterns across domains, and generate insights that lead to improved decisions, new processes, or even new opportunities. I am equally drawn to the ethical and legal dimensions of data. How we protect individuals, ensure fairness, and balance innovation with responsibility. Alongside my coursework, I have strengthened my technical skills in AWS and Snowflake. I am expanding into ecosystems such as Google and NVIDIA as I prepare to work with and eventually train large language models. This program helped sharpen the vision I needed to move confidently toward more advanced work.
Although the program was valuable, I sometimes wished for more modern content, particularly given my background. Some older textbooks and early-millennium materials felt outdated, and although they offered crucial historical context, I often found myself wanting a deeper experience with contemporary tools. Even so, the online format supported my full-time professional schedule, and I appreciated the consistency and clarity the courses provided.
Looking ahead, I believe the program could be strengthened with more coursework in artificial intelligence, machine learning, Python programming, cybersecurity, and hardware fundamentals. These subjects reflect the direction of the modern workforce and would give students a significant advantage as they enter the job market. Incorporating hands-on projects or partnerships with technology companies would also help bridge the gap between theory and real-world application.
As for my future, I fully intend to continue learning. My focus now is on AI, understanding large language models, exploring intelligent systems, and eventually building solutions that create meaningful impact. While I continue supporting clients with cloud projects such as Snowflake and AWS, my long-term vision is to develop tools and frameworks that enable people to work more efficiently, unlock creative potential, and make informed decisions. Continuing my education, through both formal training and self-directed study, will support that goal.
Completing this program showed me how interconnected information truly is and how powerful it becomes when used with purpose. I’m grateful for the lessons and support I received, and I move forward with renewed clarity, confidence, and excitement for what comes next.
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